05/08/2007 17:28 FAX 6123328081 



MERCHANT & QGULD 



i|003/012 



Amendments to the Claims; 

This listing of claims will replace all prior versions and listings of claims in the application. 
Listing of Claims; 

1 . (Ciirrently Amended) A consulting system^ m ing n e twork of the type which 
provides a consulting service of a specific field to a user across a network, said consulting 
system comprising: 

a database system comprising: 

a plurality of problem objects, each of the problem obiects a firot objoct 
(Probl e m) having an identifier, an execution condition, questions which will be 
given to the user^ and answers which will be selected by the user as properties of 
the problem objects; [[,]] and 

a plurality of unit objects, each imit object a se cond obj e ct (Unit) having a 
s e ri e s of proc e ss e s and having ga answer script for reflecting a result of a series of 
processes and includingr at least one of the plurality of problem objects, the 
plurality of unit objects including a first unit object wherein rules between the 
objects are defined depending on corresponding properties of tfie objects fee 
proc e s s r e sults wh e rein rul es betw ee n th e obj e ct s ar e d e fin e d - depending on 
corresponding property of th e objects ; and 

a service component for providing an interface screen for the consulting service to 
the user via the network, for performing a prooooo whor e th e user answ e rs tho questions 
quppliod by tbo niloo, and for supplying personalized final answers to tiie user by 
performing the answer script as the prooeoo rooult if the user answers the questions 
su pplied bv the rules, wherein the service component executes the plurality of problem 
objects in a sequence according to the identifiers of the problem objects which have been 
input as a property of the first unit obiccl and wherein the execution condition 
determines whether the problem object is executed or not , 
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2. (Currently Amended) The system according to claim 1 , wherein the 
databaoo aystoin furth e r oompris e s a third object (Hold) for providing qu e stions givcn - t e 
tfao uoor oorrosponding to the first object (Problem) and e xplanation s for s e lection o^ho 
answ e rs to the uoer^ th e reby providing corrosponding oontento during the onowor proc e ss 
the first imit object includes a second unit object , 

3 . (Currently Amended) The system according to claim -t 2, tetheF 
compri s ing a consulting r e sult proc es sing unit int e rworking »nth th e oorvic e compon e nt, 
said consulting - r e gulting proo e going unit for booking up consulting result s from th e 
oorvico component and for e xtracting specific data for p e rforming a pr e viously dofinod 
subsequent proces s firom th e back - up consulting r e sults wherein the second unit object 
includes a property for a condition that causes the second unit object to be executed upon 
executjon of the first unit object , 

4. (Canceled) 

5. (Currently Amended) The system according to claim 1, wherein the service 
component operates according to a compris es protocol for providing contents to at least 
one or more equipments selected from the group comprising: a personal computer 
accessible to the network, a PDA (Personal Digital Assistant), a wireless terminal, a 
wire/wireless telephone set and s& internet phone. 

6-13. (Canceled) 

14. (New) A corrq}uter readable medium containing computer executable 
instructions which when executed by a computer perform a method of providing 
consulting services of a specific field to a user, the consulting service including a 
consulting system and a network, the method comprising: 
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defining niles between a plurality of objects depending on corresponding 

properties of the objects^ the plurality of objects inchiding a plurality of 
problem objects and a plurality of unit objects; 

storing the plurality of problem objects in a database system^ each of the problem 
objects having an identifier, an execution condition, questions v/idoh will 
be given to the U8er» and answers which will be selected by the user as 
properties of the problem objects; 

storing the plurality of unit objects in the database system, each of the unit objects 
having an answer script for reflecting a result of a series of processes and 
including at least one of the plurality of problem objects, the plurality of 
unit objects including a first unit object; 

executing the plurality of problem objects in a sequence according to the 

identifiers of the problem objects which have been inputted as a property of 
the first unit object^ unless an execution condition has not been satisfied; 
and 

providing an interface screen from a service component to the user via the 

network^ the interface screen supplying personalized final answers to the 
user by performing the answer script if the user answers questions of the 
problem objects defined in the rales, 

15. (New) The method according to claim 1> wherein the first unit object 
includes a second unit object. 

16. (New) The method according to claim 1 5, wherein the second unit object 
includes a property for a condition that causes the second unit object to be executed upon 
execution of the first unit object. 

17- (New) The method according to claim 14, wherein the service component 
operates according to a protocol for providing contents to at least one or more equipment 
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selected &oin the group comprising: a personal computer accessible to the network, a 
PDA (Personal Digital Assistant)^ a wireless terminal, a wire/wirelcss telephone set, and 
an internet phone. 

18. (New) A method of providing consulting services of a specific field to a 
user, the consulting service including a consulting system and a network, the method 

comprising: 

defining rules between a plurality of objects depending on corresponding 

properties of the objects, the plurality of objects including a plurality of 
problem objects and a plurality of unit objects; 

storing the plurality of problem objects in a database system, each of the problem 
objects having an identifier, an execution condition, questions which will 
be given to the user, and answers which will be selected by the user as 
properties of the problem objects; 

storing the plurality of unit objects in the database system, each of the unit objects 
having an answer script for reflecting a result of a series of processes and 
including at least one of the plurality of problem objects, the plurality of 
unit objects including a first unit object; 

executing the plurality of problem objects in a sequence according to the 

identifiers of the problem objects which have been inputted as a property of 
the first unit object, unless an execution condition has not been satisfied; 
and 

providing an interface screen from a service component to the user via the 

network, the interface screen supplying personalized final answers to the 
user by performing the answer script if the user answers questions of the 
problem objects defined in the rules. 
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19. (New) The method according to claim 1 8, wherein the first unit object 
includes as a property a compulsory condition which precedes the execution condition of 
the plurality of problem objects, 

20. (New) The method according to claim 18^ wherein the first imit object 
further includes a second unit object and wherein the second unit object includes a 
property for a condition that causes the second unit object to be executed upon execution 
of the first unit object. 
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